Business Travel Coronavirus Effects Survey - Full Report

Which department do you work for?

= Travel
= Administration
= Finance
HR
= Management

= Other

When do you assume your organization will resume business travel?

@ May to June (Q2)
@ July to September (Q3)
@ October to December (Q4)

. @ Early 2021 or after

When do you estimate your organization will return to the same travel volume as it was

before the Coronavirus?

@ May to June (Q2)

@ July to September (Q3)

@ October to December (Q4)

@ Early 2021 (Q1)

@ Atleast a year (after April 2021)




What kind of effect did the Coronavirus have on your organization's Travel department?

33.70%

19%

3.20%

A decrease in Employees  Introduction of
the number of make their own new procedures

employees bookings and/or
online\through  workflows
digital tools
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At what percentage do you anticipate virtual meetings to replace business travel?

@ Significantly- over 70%
@ Partially 30%-70%

@ Less than 30%

@ Wil not replace at all



Please rate the importance of the following criteria in choosing a hotel:

83%

17%

1%

Health safety
andhygiene
standards

60%
33%
8%

Low rates

62%

32%

7%
.

Proximity to
destination
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23%
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Cancellation policy Customer reviews

Would you be willing to pay an additional cost for a hotel/ flight with strict health and

hygiene procedures?

® VYes
® No



After the restrictions will be lifted, what do you assume will be your organization's main
travel purpose?

73%
56%
50%
45%
26%

[ | [ |
Essential Conferences Customer visits Visits in Private Senior/ Other

meetings  and exhibitions organization's  employee executive

branches travel managers

worldwide travel

Which departments in your organization you assume will travel the most, after the
restrictions will be lifted?

61%
51%
34%
30%
17%
5%
Sales Customer Success Senior/ executive Technical Support Business Other
managers Team and R&D Development and

Marketing



How do you anticipate your organization's travel policy to change, following the
Coronavirus?

72%
28%
° 25%
18%

8% 10%
5% 3%
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Only essential Additional Travel Travel budget Travel budget Only senior or I don't Don't know
trips will be approval per destinations will decrease willincrease  executive anticipate any yet
allowed trip willbe  will change managers will  change
required travel

Once all flight restrictions will be lifted, what will be the main destinations you assume the
organization's employees will travel to?

66% 66%

32%

15%

4%
[

North America Europe & Middle Asia Pacific Latin America Africa
East



